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   Complaints receiver 
 

 
 

Please contact us within 14 working days: 
E-Mail: retoure@gmundner.at; Fax: 07612 786-99 

Later complaints cannot be considered 
 

 
Print out your postal label by yourself for return. Find the link to it on our website 

www.gmundner.at under „Returns“.  
Max. weight per package 31.5 kg 

  
 

 
 

Oder number  Date 

 Goods were recieved on 

 Claimed on 
 

Reasons for returns 

[1] Material / workmanship [2] decor / colour [3] item damaged 

[4] wrong article delivered [5] Breakage (photo required, 
otherwise no processing) [6] Other 

 
 

decor artikel Return quantity Return reason  
    

    

    

    

    

    

    

    

    

    

    

 
Please always use sufficient packaging material for returns! 

 
 
 
  

Customer number Customer name 
  

Customer address 
 


